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RETURNS FORM

You must obtain a returns reference number before returning this form by emailing
customerservices@thegreenreaper.co.uk. Without this number, your return may not be processed.

RETURN ITEMS TO: Returns Department

The Green Reaper Limited
Unit 2A Lupton Court
Thame OX9 3SE

IMPORTANT: In order to qualify for a refund on non-faulty items, all items must be returned unused,

in good re-saleable condition including original, undamaged packaging. The Green Reaper reserves

the right to refuse any refund if the returned goods do not meet the above conditions.

CUSTOMER INFORMATION:

ORDER NO: ORDER DATE:
NAME: TEL NO:
ADDRESS:

POSTCODE:

EMAIL ADDRESS:

Please detail contents below:-

QTY | PRODUCT | PRODUCT DESCRIPTION
CODE

REASON FOR RETURN
A detailed explanation must be given. If faulty, the
problem needs to be clearly explained in detail

RETURNS NUMBER
(issued by The Green Reaper)

FOR OFFICE USE ONLY

DATE RECEIVED/RETURNED REPLACEMENT
SENT
FULL REFUND £
CONS NO:
DELIVERY/COLLECTION CHARGE £
ADMIN FEE £




